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Top Skills

Large Language Models (LLM)
Voice over IP (VolP)

Interactive Voice Response (IVR)

Certifications

Big Data Modeling and Management
Systems

Big Data Integration and Processing
Introduction to Big Data
EPAT®- Certificate of Excellence

Akshit Gautam

Software Developer

Summary

As an adept full-stack developer and machine learning enthusiast, |
excel in transforming concepts into cutting-edge solutions. Dive into
my portfolio to discover a fusion of advanced Typescript,Python,Rust
projects and insightful articles, each reflecting my proficiency in

modern web development and my pioneering efforts in voice-based
Al systems.Completed B.Tech in Electrical Engineering from [IT BHU
in May 2021 with a GPA of 8.45/10.

Experience

Kwal

Software Developer
August 2023 - Present (9 months)

Building Voice Al for Recruiters

ServiceNow

Associate Software Engineer
June 2021 - August 2023 (2 years 3 months)

* Full Stack Engineer in ITSM Engineering, developing both client-side and
server-side features using

ES6, AngulardS, jQuery, CSS, SASS, and other languages and frameworks.
* Worked on multiple products in the ITSM application suite, spanning the
entire product development

lifecycle from prototyping to maintenance and resolving bugs and live issues.
* Collaborated with the Business team on new requirements and
implementations on the platform and

worked with DevOps to oversee the deployment of team code to production.

Visa
Intern
May 2020 - July 2020 (3 months)
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Global Cybersecurity Challenge: Worked on a team tasked with finding and
exploiting vulnerabilities in a given vulnerable website. Gained hands-on
experience with Web Application vulnerability detection and exploitation
techniques, including SQL injection, cross-site scripting, client-side request
forgery, access control bypassing, and other attacks.

Global Intern Case Challenge: Developed an innovative business idea

from issuing, acceptance, and technology perspective to drive towards a
'cashless' society. Learned about Agile framework for team management and

introduction to payments ecosystem.

Education

Indian Institute of Technology (Banaras Hindu University), Varanasi
Bachelor of Technology, Electrical Engineering Technologies/
Technicians - (2017 - 2021)
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